
www.gullands.com

InBrief
The Newsletter of Gullands Solicitors Spring 2012

MySolicitor discount scheme

IN THIS ISSUEAll rise! Gullands  
supports Maidstone  
mock trial competition

John Roberts (back row centre) with the winning team Highworth Grammar.

Gullands was on the bench for a local heat of the Magistrates’ Court Mock Trial Competition  
at Maidstone Magistrates’ Court on 10 March. 

Mock trials introduce the legal system to young people in an innovative and engaging way, giving 
them the opportunity to gain hands on experience. 

The trials involve year 8 and 9 students acting out the parts of lawyers, witnesses, magistrates and 
court staff in the courtroom.  Before that they prepare the prosecution and defence of specially 
written criminal cases.

“Along with other legal professionals and magistrates it was my role to help judge how the students 
got on,” said Head of the Criminal Litigation Department John Roberts.  “This was the second year 
that I have volunteered my services to the competition and once again it was a really enjoyable and 
thought provoking event.”

Entrants from St Augustins (Maidstone), Fulston Manor (Sittingbourne), Dover Christ Church 
Academy, Highworth Grammar (Ashford) and Holy Trinity (Crawley) battled it out in front of an 
enthusiastic audience of teachers and parents.  The winning team was Highworth Grammar.

“Through taking part in the competition students gain an understanding of legal rights and 
responsibilities and the role and workings of the criminal justice system,” explained John. 

“Over 95% of criminal cases are dealt with by magistrates’ courts and their public galleries are open 
to anybody who wishes to visit, yet many people know very little about their role.

“It’s great to see the effort and research the students put in and how inspired they are to take part. 
There were some real stars who could have a bright future if they choose law as a profession.” 
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 HMRC attack on discounted 

gift scheme succeeds

A change in the legal ownership of land 
must be evidenced in writing and should 
be accompanied by the completion of a 
Property Transfer Deed, which must be 
filed with the Land Registry.

Where there is a mortgage on the property, 
the Land Registry will usually request that 
the lender provides a letter confirming that 
it is happy with the terms of transfer and 
proposed changes to ownership.

If somebody is being removed as  
co-owner of the property they will need 
to provide written confirmation that they 
consent to being removed.  In some cases, 
the mortgage provider may not be willing 
to relieve one of the parties from their 
obligations under the mortgage.  In such 
circumstances, the solution may be for the 
party retaining ownership of the property 
to reapply for a mortgage on their own  
or with a new co-owner.

It is highly advisable, when transferring 
ownership of a property, to instruct a 
specialist property lawyer to carry out  
the process for you.

For more information on all aspects 
of transferring ownership of a 
property contact Head of Residential 
Conveyancing Alan Williams by email 
at a.williams@gullands.com

SEEk LEGAL 
ADvICE BEFORE 
TRAnSFERRInG 
OwnERSHIp  
OF A pROpERTy

So-called ‘discounted gift schemes’ have been used 
in Inheritance Tax (IHT) planning for many years. 
The basic idea behind them is that a gift is made by 
a person whose estate is likely to be subject to IHT 
and the gift is so structured (usually using an insurance 
product) that the value of the gift for IHT purposes is 
much less than the practical value of the assets passing 
out of the estate.

One of the most common ways of undertaking a discounted gift scheme has traditionally been  
to use an insurance-backed investment bond, which is put in a trust that allows the bondholder 
the right to withdraw a proportion of the capital over a period of time.

Needless to say, HM Revenue and Customs (HMRC) are not fond of  
such schemes.

The value of the bond for IHT purposes is based on the 
price paid for the bond less the value of the right of the 

bondholder to withdraw capital, on an ‘open market value’ 
basis. This in turn is dependent on the bondholder’s life 
expectancy when the bond was taken out.

When a wealthy woman aged 89 invested £340,000 
in such a scheme and died less than three years 
later, HMRC took the opportunity to attack the 
arrangement.  At the date she took out the bond, she 
had a life expectancy of a little more than three years. 
She died two years after making the investment, so 
what had been a potentially exempt transfer for IHT 
purposes then became a chargeable transfer.

HMRC claimed that the ‘discount’ relating to  
the bond should be £4,250, leaving a chargeable 
transfer of more than £335,000.  They argued that 
because of the woman’s very limited life expectancy, 
there would be no possibility of finding a buyer of  
the residual right to income in the open market unless 
there was the security of life cover to mitigate a loss.  
Her executors argued that the amount of discount 

applicable should be £49,000 as other security could  
have been given.

The Upper Tribunal accepted that, in principle, various forms of security could be given that 
would make the applicable discount greater – but in the real world, no open market for the 
rights retained by the woman existed.

Although these products have been revamped in recent years, following another similar case,  
the essential point is that, in circumstances like this, HMRC will adhere to the principle of 
applying ‘real world’ valuations, not hypothetical ones.

If you are concerned about IHT or family wealth preservation, contact Alexander Astley,  
head of the Private Client Department at Gullands for advice a.astley@gullands.com
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 Weatherproof: construction  

contracts and bad weather

what are the typical legal considerations 
if a building project is delayed because the 
builders have to stop work as a result of 
bad weather?
Regardless of the contract between the parties (although the precise position will 
depend upon what the contract says) the general considerations are whether the 
contractor is entitled to time and money, how bad does the weather have to be, 
did the weather actually delay the project, is the contractor entitled to relief under 
any other provision of the contract, has the contractor given notice on time, what 
if the contractor has no right to relief and what if the parties disagree about the 
contractual position?

A contractor is assumed to have contemplated the possibility of bad weather so 
he is not normally excused his performance.  However, exceptional bad weather 
and storms or snowfall which could not be reasonably anticipated may be “an act 
of God”.  There were no reported cases arising out of the hurricane in Britain in 
October 1987 dealing with such an act of God bringing a contract to an end.

Generally speaking, bad weather is treated as a “neutral” event under most 
building contracts.  In other words the builder is normally entitled to an extension 
of time for completion of the works, but not to payment for any loss and expense 
it suffers as a result of the stoppage caused by bad weather.

The consequences of a contract overrunning normally include a financial penalty 
on the builder, so it is important that he makes an application to whoever is 
looking after the contract for an extension of time on the basis that the delay was 
not caused by him as he could not have prevented the bad weather.  In order 
for an extension of time to be granted, the builder should give full details to the 
Contract Administrator on the delay to progress and identify any event which in 
his opinion is a Relevant Event and give an estimate of any expected delay in 
the completion of the works beyond the relevant completion date.  For example 
clause 2.2.7 of the JCT Standard Building Contract 2011 makes this provision.  
In this particular contract, a Relevant Event includes “exceptionally adverse 
weather conditions”.

It can become extremely complicated to work out what delay was caused by the 
inclement weather.  This is especially so if the project is also subject to delay for 
other reasons, such as contractor default. So as a result, even exceptionally bad 
weather will not automatically result in an extension of time.

To summarise, in order to obtain an extension of time under a contract which has 
this provision the builder must make an application for it and it will only be given if 
the bad weather is likely to delay completion.  The weather is likely to have been 
exceptionally adverse in order to qualify for an extension of time.

Under the JCT Suite of Contracts the builder is unlikely to be entitled to 
compensation for any loss and expense that he suffers as a result of stopping 
work.  There is provision for a Relevant Matter under JCT Contracts which relate 
to loss and expense but these are intended to cover variations to the work and 
any impediment, prevention or default by an act or omission of the Employer  
or the Contract Administrator, for example.

However, in other forms of contract the Contract Administrator may have a 
discretion as to whether he awards time and money for the delay and in some 
contracts this is dealt with as a “Compensation Event”.  The NEC form of contract 
adopts an “all or nothing approach” and if a compensation event occurs the 
contractor will be entitled to both an extension of time and additional payment.  

If the parties to a construction contract cannot agree on the effect the weather 
has had, they may refer the dispute to adjudication.

If the contractor has no right to relief then he will have to bear the consequences 
of bad weather out of his own pocket which may include financial penalties 
(liquidated damages), increased labour costs and other costs arising from 
disruption to its work.  Although most builders will allow some contingency 
for delay and increased costs when they tender for a project, in the current 
economic climate the contractor may have tendered on a tight margin and cut  
its contingencies to a minimum so the bad weather will have a direct effect on  
the contractor’s profit margin. 

For more information or advice on how to deal with delays to a building 
project contact David Brown, partner and head of the construction team  
at Gullands, d.brown@gullands.com
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An amateur footballer who was seriously injured while playing on a poorly maintained pitch  
was recently awarded £22,700 in compensation at Dewsbury County Court.

Paul Zoledziejewski, a 33-year-old mechanic, was playing for his club on a pitch in Shelf Hall 
Park in Calderdale.  He tried to make a sharp turn but his foot became caught in a divot.  The 
injury to Mr Zoledziejewski’s knee ligaments was so serious that he has had to stop playing 
football. His knee continues to cause him pain and he may require a plastic knee implant.

He brought a personal injury claim against Calderdale Council, which is responsible for the 
upkeep of the facility, and won.  The judge heard that the playing surface had been left in  
a dangerous state after a recent gala event.  There were tyre tracks, divots and holes in the  
pitch and the secretary of the amateur club had twice alerted the Council to the possibility  
that referees could declare it unfit to play on.

However, Calderdale Council has been granted leave to appeal.  Lord Justice Gross said, 
“Because of its potential ramifications, this case should be heard by the Court of Appeal.  
The ramifications for amateur sport are considerable.  Not every accident on the football field  
is attributable to negligence.  Conditions of pitches used in amateur games vary.”

This follows a recent decision regarding a 20-year-old student who fractured his right kneecap 
during a pre-season practice match playing for Syston Rugby Football Club in Leicestershire 
when he was 16 years old.  The injury was caused by a broken plastic cricket boundary marker 
that was not easily visible in the relatively lush grass. 

In this case, the county court ruled that the Rugby Club was negligent in not carrying out 
a thorough inspection of the pitch prior to the game.  An appeal by the Club was upheld, 
however.  The Court of Appeal accepted that it would have needed an inch-by-inch inspection 
of the playing area by more than one person to identify the debris and that the decision of the 
lower court would impose an unduly onerous duty of care on sports clubs, well beyond what  
is reasonable with respect to their health and safety obligations. 

Section 1 of the Compensation Act 2006 supports the principle that the courts should be slow 
to impose standards which might prevent ‘desirable activities’ from taking place.  It is up to the 
courts to determine liability based on the individual facts in each case.

Sports and recreational activities can pose risks and facilities providers have a duty to ensure 
that they are fit for purpose.  If you have been injured as a result of a failure to put in place 
appropriate measures to safeguard your health and safety, you could be entitled  
to compensation. 

For claims advice contact Leroy Bradley, partner in the Commercial and Individual  
Disputes Department l.bradley@gullands.com

Major compensation award for amateur 
footballer injured on dangerous pitch

ApprENTIcESHIpS 
AND THE LAW
For a long time apprenticeships were seen as 
a part of history and very much based in the 
manufacturing industry.  The recent publicity in 
conjunction with growing concern about youth 
unemployment has led to a fresh updated set 
of information on the subject. 

For those coming new to the topic 
apprenticeships are a combination of 
employment and training.  Although many 
would think of apprentices as being young, the 
fact is that they are available to anyone over 
the age of 16 who is not in full time education. 
Consequently care should be taken not to 
apply age discriminatory criteria to any search. 
They cover a range of occupations and in the 
event there is nothing to suit your business, 
there is encouragement to design your own 
and get it accredited.

With funding available to assist with the cost of 
training and legal limits on pay levels less than 
the usual statutory minimums (16-18 year olds 
and 19 years old in their first year £2.60 per 
hour) it is hoped that promotion of the scheme 
will provide a win-win situation.  Employers will 
want to tap into a new and cheap resource 
and employees will gain skills and expertise 
that will assist them in locating long  
term employment.

Apprentices do have similar rights to 
employees.  They are entitled to the same 
rest breaks; health and safety protection 
and holidays as normal employees.  It was 
intended to clarify the relationship by means of 
legislation rather than relying on case law but 
unfortunately the draft document to do this is 
not due out until April 2012.  In the meantime 
there are a few things that employers  
should consider.

•  The agreement needs to be in writing and 
detail the skills that the apprentice is going 
to learn.

•  Any contract needs to be signed by a parent 
or guardian if the apprentice is under 18.

•  Incorporating a sliding scale of pay back for 
the costs of training if the apprentice does 
not stay for a stated period of time after the 
apprenticeship ends.  Great care needs to 
be taken with this to ensure it is not punitive.

•  Regardless of the length of service, 
apprentices may have rights to sue if their 
contract is terminated early.  Damages may 
not just be the notice period but the loss of 
opportunity of the training.

 For more information and advice on 
employment law please contact Amanda 
Finn by email at a.finn@gullands.com
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Five minutes with John Roberts, Head of the Criminal Litigation Department
When did you join Gullands?
I joined Gullands in 2001 after 4 years with 
Clarke Kiernan in Tonbridge.  My early career 
was in business having obtained a degree 
in Management Sciences from Manchester. 
I switched to law in the late 80s, attending 
college and qualifying in 1992 and have 
specialised in criminal law pretty much  
ever since.

Describe a typical day for you?
A typical day would be fairly unpredictable given the nature of our work. 
It would usually involve a court hearing, sometimes an attendance at 
a police station to assist someone being interviewed and otherwise 
catching up with paperwork and case preparation at the office.  
As head of department and the firm’s complaints partner, there is  
also an ever increasing amount of administration.

What sorts of cases do you deal with under the duty  
solicitor scheme?
Cases dealt with as duty can involve anything from minor shoplifting 
and public order through to rape and murder.  Often the most serious 
offences are committed by those who have never offended before  
and therefore don’t have their own solicitor to call on, hence the call  
for the duty solicitor.

Have you noticed an increase in any particular types  
of prosecution?
The CPS have, for a while now, placed an emphasis on dealing with 
cases of domestic violence and prosecutions are therefore much 
more likely than before.  Similarly, I have dealt with many more cases 
of benefit fraud, prosecuted by the DWP or local council, no doubt 
reflecting a crack-down on this sort of fraud with perhaps greater  
co-operation between various government agencies.

What is the most unusual case you have dealt with?
The most unusual cases usually involve an element of mental health 
problems suffered by a defendant/client.  I once dealt with someone 

charged with dangerous driving after he knocked a motorcyclist off his 
bike because he thought he was an IRA hitman out to kill him.  This 
was as a result of drug induced psychosis.  Another client pursued a 
course of harassment against GPs from a practice and took to writing 
to, amongst others, the Prime Minister and the Pope.

What changes would you like to see in the law?
I would like to see a government that understood the true value  
to society played by all 
parties in the Criminal 
Justice system so that 
it is properly funded. 
Sadly it is becoming 
more difficult to do 
the work economically 
under the current legal 
aid provisions which 
are becoming tighter 
by the year.  The same 
goes for the funding 
of the courts, the CPS 
and probation.  It will 
be a case of “we told 
you so” when the 
system grinds to a halt.

What is your greatest career achievement to date?
I have been involved in some very big cases, including the biggest 
ever case brought by the then DTI.  I am also proud to head up a 
department which has a great reputation amongst its peers such that 
we often get referrals from others within the criminal justice system. 

How do you relax in your spare time?
My spare time is taken up, for the most part, with family life.  I have 
three daughters aged 14, 12 and 7 and a labrador that insists on regular 
walks.  Before taking on the demanding role of parent, I was a great 
traveller and have visited all the world’s continents with the exception  
of South America.  Maybe again, one day.

Gullands has been keeping in touch with clients and sharing information 
through a series of free events that commenced in the autumn. 

The first, a breakfast seminar attended by current and prospective charity trustee 
and almshouse clients, highlighted challenges being faced by people who lead 
and administer charities.

In a lively session speakers prompted guests to remark on how they would now 
be reviewing their websites and information they hold on their board of trustees. 
Others planned to review their policies and contracts and the language they use 
when they take on volunteers.  Practical applications of the Bribery Act and the 
Equality Act also generated strong interest.  Gullands provides advice and training 
to a number of charities in these areas. 

A second event, this time aimed at the agricultural community, was organised  
by Gullands, Lambert & Foster and McCabe Ford Williams.  It took place at  
the Hop Farm, Paddock Wood on 1 December.  Exceptionally well attended,  
it focused on the opportunities and pitfalls of Agricultural Property Relief,  
Business Property Relief, and CAP reform.

On 22 February the Gullands team invited guests to an event about growth from a 
developer’s perspective.  The speaker was Chris Blundell, Director of Development 
and Regeneration, Golding Homes. In a full room at Gullands’ office in Maidstone, 
guests discussed the challenges to civic leadership and measures to stimulate 
demand and support supply.  Carrying through on planning reform and being less 
risk averse were identified as key enablers to the town’s progress.

Blair Gulland explained: “The seminars have presented an excellent opportunity 
to meet up with everybody, and we were pleased to provide on-the-spot advice 
to a number of guests.  Feedback we have received has consistently been very 
positive, so we are actively looking into organising further events of this kind.” 

The next Gullands seminar will be co-hosted with Office Angels in May.  It will 
focus on employment law.  A series of webinars will follow, presenting Gullands’ 
employment clients with a practical new way of engaging and hearing from the 
firm’s experts. 

If you would like Gullands to cover a particular subject at a seminar or attend 
the Employment Law event in May, contact Practice Manager Paul Mannering 
at p.mannering@gullands.com

GULLANDS SEMINArS UpDATE cLIENTS oN TopIcAL LEGAL ISSUES

Chris Blundell and Blair Gulland lead discussions about planning reform
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Many people will be unaware that if a 
person decides to keep a loved one’s 
ashes at home then as the owner of 
those ashes they can direct in their Will 
what is to be done with them or in the 
absence of a specific bequest they  
will become chattels in their estate.   
The person who inherits the ashes can 
then dispose of them as they see fit.

In many cases this will not be a problem 
as it will often be the biological children 
of the deceased’s parents, who inherit 
the ashes of one parent upon the death 
of the other.  However, in these days 
of second and third marriages and the 
extended families that develop as a 
result, it can lead to an outcome that the 
deceased would never have wished for 
and which tears families apart. 

For example if a couple are both 
marrying for the second time and have 
children from their previous marriages 
and the wife passed away without 
making a Will, her ashes would become 
the property of her husband.  He could 
then put them on his mantle piece for a 
few years and then pass away without 
giving any directions in his Will as to what 
should happen to his late wife’s ashes.   
If his children are to inherit the chattels  
of his estate then they will inherit their  
step-mother’s ashes and it becomes 
their decision, what to do with them, 
even if their wishes are contrary to the 
wishes of her own children.

Fortunately, such cases do not come 
to Court often, but when they have, the 
Court has been left with little choice but 
to allow those with the legal right to the 
ashes to dispose of them as they wish, 
even if this is contrary to the wishes of 
those who arguably have the moral right.  

Care should be taken to ensure that you 
make a Will stating whether you wish 
to be buried or cremated, and if you 
do decide that your remains should be 
cremated then you should state who is 
to have your ashes and what they should 
do with them. 

For more information on the 
preparation of a Will or to review  
your current provision please  
contact Alex Astley by email:  
a.astley@gullands.com.

Employers may want to be patriotic and celebrate the Diamond Jubilee but trading conditions are  
still very bleak and the prospect of losing a day’s trading is not one that they rejoice in.  Given last 
year saw an extra day for the Royal wedding and periodically discussions are had about introducing 
an October Bank Holiday, what can an employer do to minimise the cost of the government handing 
out “extra” days of holiday?

What may come as a surprise to some is that there is no statutory right to take Bank or Public holidays 
as leave.  So long as an employer meets its statutory requirements (currently 28 days per annum) this can 
(subject to their contracts of employment) include or exclude such days.

Consequently many employers are unaware that the extra Bank Holiday announced by the government is 
not necessarily one which they have to foot the bill for.  The answer lies in the drafting of their employment 
contract and specifically the clause relating to holidays.  Get out your contract of employment and look for 
the holiday clause.  It will generally fall into one of these three types.

1.  If your holiday clause refers to holiday entitlement “inclusive of Bank Holidays” then there is no extra 
day to be funded.  The employee has an entitlement to 28 days inclusive of bank holidays then their 
entitlement is to 28 days no matter if there are eight or nine Bank Holidays in the current holiday year.

2.  If the entitlement is specified as “20 days plus the usual Bank Holidays” then the extra one is not 
a “usual“ holiday and as such the employer is free to open for business on the day and require 
it’s employees to turn up for work.  In reality they may say that the office is closing but can require 
employees to take it from their annual entitlement.  Thus again they do not have to foot the bill for  
the government’s largesse.

3.  Lastly a contract that specifies “20 days plus Bank Holidays”.  Here the employer is bound to give the 
employee the extra day and foot the bill.

Employers should be aware that such a decision will not necessarily find favour with employees.  The issue  
is managing expectations and the sooner their employees know what is expected of them the better. 

God save the Queen!

For more information on employment law issues, including employment contracts,  
contact Amanda Finn a.finn@gullands.com

Diamond 
Jubilee dilemma 

KEEpING 
MUM...
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 Separating parents and relocation 

When parents separate their relocation either within the UK or abroad can 
present problems for the children’s primary carer and indeed the ‘absent’ 
parent.  The more so where the primary carer wishes to return with the 
children to their country of origin.  Strictly it is a criminal offence to remove 
a child from the UK without appropriate consent (usually the other parent’s 
if they have parental responsibility) or an order of the court.

Recently, a number of cases have looked again at the previous attitude 
adopted by the Court when considering an application to remove children 
permanently from the UK.  Until recently the Court allowed this where there 
was a strong reason for so doing and because of the impact a refusal 
would have on the primary carer.  However, this was only if a refusal would 
adversely affect the children’s best interests: the children’s best interests 
always remaining the paramount consideration in such cases.

The same principle applies when considering an application to relocate 
children within the UK.  In July 2010 a Judge sitting in the Middlesborough 
County Court refused an application by a mother for permission to remove 
her children from Cleveland to Stronsay in the Orkney Islands.  The father 
of the children (the former husband of the mother) resisted her application. 
The mother and her new husband already had employment in the Orkney’s 
and her husband had already moved there.  The children, whose ages 
ranged between 9 and 14, gave mixed views about the proposed move.  
In October 2010 the Court of Appeal supported the original decision.   
It considered the move should not be allowed because of the upheaval  
and possible emotional strain, if not harm, such a move would produce. 

It remains difficult to predict the likely outcome of an application to 
permanently remove from the United Kingdom or relocate within the  

United Kingdom to some distant locality where the proposed move 
appears to be genuine and there is no ulterior motive such as a desire 
to thwart contact between the children and the other parent.  In a case 
some years ago the latter was found to be the motivation of a mother who 
wished to remove from the south of England to Northern Ireland and with 
which she had no prior connection. 

For advice on all aspects of children and family law matters,  
contact Philip Dimond or Melissa Markham on 01622 678341.

Court acts to protect the majority in shareholder dispute 
Much is said and written about the protection of minority shareholders 
through the articles of association, shareholders agreement and 
legislation.  A recent court decision serves to remind us that the  
majority may need protection as well.

In the case of Smith v Butler and another, Mr Smith was a director and 
majority shareholder (68.8%) and Mr Butler was also a director and 
owner of the remaining shares (31.2%).  Mr Harris was a director but  
did not hold any shares.

Messrs Butler and Harris ran the business on a day to day basis with  
Mr Smith only attending once or twice a week.  Mr Smith had reservations 
about the way the Company was being run and announced his intention 
to use his majority shareholding to appoint a new Chief Executive 
Officer (CEO) to take over the running of the business.  Messrs Butler 
and Harris objected.

Mr Smith had sufficient shares to appoint a new CEO to the board 
however the articles provided that no business could be carried 
out other than through validly held board meetings and shareholder 
meetings.  To be valid at least 2 persons entitled to attend and vote at 
the meeting needed to be present.  This is where Mr Smith hit trouble 
because Messrs Butler and Harris simply refused to attend any such 
meetings thereby preventing any resolution to appoint a new CEO  
being considered.

Mr Smith had no option but to apply to the court for an order 
authorising a meeting of the members to be held with a quorum of one 
so that he could appoint a new CEO.  He succeeded in his application, 
not however without a great deal of time cost and expense and of 
course disruption to the company.

This issue might have been anticipated and provisions included in the 
articles or a shareholders agreement providing a resolution without the 
need to resort to court proceedings.

Contact Richard Cripps, partner at Gullands, for advice if relations 
between your board and/or shareholders are causing you concern 
or if you do not have a shareholders agreement in place.  
r.cripps@gullands.com

Best interests of the child are paramount
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Gullands has been appointed to a three strong legal 
panel to provide a range of legal services to affiliate  
and member organisations in Kent.

The firm has joined The Big Society Co-operative (BSC), which was 
last month awarded £600,000 under the Government’s Transforming 
Local Infrastructure scheme and will be providing legal services to its 
members as part of its offering.

Kent County Council supported BSC’s bid to the fund, which is 
expected to create sustainable support for organisations responsible  
for rationalising and transforming support services across the county. 

Blair Gulland, Chairman, Gullands Solicitors, said: “We are delighted to 
have been appointed to this panel.  The Big Society Co-operative is an 

exciting concept that will help charities join together and win significant 
mandates.  It will also help those responsible for commissioning these 
services through greater choice and allowing local charities to deliver 
local services.”

The BSC will focus on consolidation, volunteering and partnership 
development.  One of BSC’s first products will be a one stop shop 
website that will be the place to go for organisations to get the kind 
of information they need that is currently scattered across the internet 
such as policies, advice, templates and routes to support organisations.

Gullands’ appointment reflected its first rate commercial 
and charity advice and strong connections in the county. 

Gullands joins Big Society co-operative legal panel

MySolicitor 
celebrates  
first birthday 
Now a year old, the 
Gullands MySolicitor 
discount scheme is 
going from strength  
to strength and 
proving a success  
for both employers 
and their staff. 

Practice Manager at Gullands, Paul Mannering, who leads the scheme 
explained: “MySolicitor is a benefit offered by employers that entitles you to  
a 10% discount on Gullands legal services.  Savings on most types of legal 
work are available – members simply present proof of their membership and 
Gullands takes care of the rest.”

In recent years more and more people are finding themselves in need  
of cost-effective and high-quality legal advice.  Whether needing a will,  
buying a property, arguing with neighbours, or chasing a builder to complete 
work, use of the legal system to deal with challenges and problems is 
increasingly common.

“From the perspective of the member of staff, they receive a discount on legal 
services, which is supplied simply as a staff benefit, with no cost or obligation 
to them,” added Paul.  “In addition, the company can request that Gullands 
organises legal ‘clinics’ on customer sites to reduce time off work. 

“ In a time when pay freezes are commonplace, the 
introduction of MySolicitor is a really positive way of 
employers offering something practical and useful at no cost.”

The Gullands MySolicitor scheme is helping people 
deal with everything from ordinary everyday problems. 

With more people deciding to rent a home rather than dipping their 
toe into the housing market and the numbers and types of landlords 
increasing, for example, tenants need more than ever to be aware  
of what they are signing up to.

As a tenant it can feel awkward raising a concern or complaint with 
your landlord and you may fear that any disagreement could easily 
spiral out of control.

Part of the county court system, small claims courts have been 
around since the early 1970s.  Each year thousands of cases are 
logged with local courts involving relatively minor disputes such as 
rental property repairs and refunds of deposits.  Judges decide on 
who wins the case at the court hearing (although it will not always 
reach that stage) and will make an order for the sum awarded  
and costs. 

Government policy has been to steer increasing numbers of 
landlord and tenant disputes away from the judicial system.

This is because it is often possible to resolve a dispute through 
mediation rather than resorting to court action.  Such an approach 
can also be preferable if there has not been a complete breakdown 
of relations and you want to remain happily in your home for the 
foreseeable future. 

Being part of the MySolicitor scheme gives access to advice on 
legal rights and responsibilities so you can make an informed 
decision on how to proceed.

Gullands’ team of specialist lawyers encounters a wide range of 
circumstances and often their advice or a letter alone can prevent  
a problem escalating. 

To find out more about the MySolicitor scheme contact  
Paul Mannering at Gullands on 01622 678341 or by email  
at mysolicitor@gullands.com.
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